Route Services
JOB DESCRIPTION

	Job Details
	

	Job Title: 
	Business Support Manager

	Function: 
	Route Services

	Job Reports To: 
	Various

	Location: 
	Various

	Job Number:
	

	Family:
	Support
	Level:
	2
	Band:
	3B

	(Full details on Family, Level and Band can be obtained from Human Resources)

	Job Purpose

	To seek out and secure on behalf of Network Rail, contract and supplier arrangements that provide goods and services necessary for efficient and sustainable operation of the business. To apply specialist knowledge in a particular business management or category group, enabling the delivery of strategic procurement and effective post contract management.  

	Safety Details
	

	
	
	
	
	
	
	

	1.
	This job MANAGES EMPLOYEES (review and undertake the management accountabilities identified in the Managers’ Handbook)
	YES
	(
	NO
	
	

	2.
	This is a KEY SAFETY POST (Section 4.1.2 of the Health & Safety Management System)
	YES
	
	NO
	(
	

	3.
	This job requires SECURITY CLEARANCE (e.g. Running of Special Trains)
	YES
	
	NO
	(
	

	4.
	This is a SAFETY CRITICAL WORK POST
(Section 4.1.3 of the Health & Safety Management System)
	YES
	
	NO
	(
	

	
	
	
	
	
	
	

	5.
	The job holder is required to hold a relevant TRACK SAFETY competence 
	YES
	
	NO
	(
	

	
	(refer to the Guide to Job Descriptions for more detailed information on TRACK SAFETY competences)


	


	Key Accountabilities

	1. Manage complex contracts, business processes or technical activities to achieve the most efficient and effective delivery of goods, works and services.
2. Manage internal and external stakeholders to understand future business strategies and maintain up-to-date supply and demand plans.
3. Collect, review, analyse and maintain business , contract and supplier performance data and use it to support contract delivery
4. Manage customer and supplier relationships for relevant specialist areas.
5. Manage the day-to-day governance of spend in relevant category or business areas.
6. Manage the development of commercial strategies to better incentivise reliable supplier performance and drive supplier performance development programmes and sourcing activity effectiveness 
7. Identify and implement quality and efficiency improvement initiatives.
8. Manage the engagement and development of individuals and of the team. 
9. Manage and comply with company procedures to provide appropriate resources, communication strategies, training, and competency and evaluate fitness of staff to safely deliver their accountabilities.



	Job Skills, Experience and Qualifications

	Essential

· Able to lead a team and motivate team members.
· Extensive knowledge of the supply chain and the relevant supply contracts.

· Experience of contract and supplier management.
· Excellent numerical and analytical skills.

· Commercial and negotiation skills.
· Able to work under pressure.
· Good interpersonal, influencing, communication and organisational skills.
· A customer focussed approach.
· Able to evaluate complex factors and make decisions to maximise benefit to Network Rail.

· Strategic outlook, including the ability to fully analyse options and drive delivery of recommendations.

· Understanding and application of best practice supply chain management within relevant markets.

· Proven experience of managing 3rd party supplier relationships as well as relationships with key internal stakeholders.

	Job Description Briefing

	Date Job Description issued to, discussed with and understood by Post Holder 


Name of Post Holder: 
 Signature: 


(I confirm I have been briefed on the requirements of this Job Description and other related documents)

Name of immediate superior: 
 Signature: 


(I confirm I have briefed the Post Holder on the requirements of this Job Description and other related documents)

	Nominated Deputies

	If this is a KEY SAFETY POST (2 in Safety Details above is YES) at least one nominated deputy must be identified.  The Job Holder is responsible for copying and briefing the Nominated Deputy(ies) on this Job Description.

Name of Nominated Deputy: 
 Signature: 
 Date: 


(As the Nominated Deputy for this post, I confirm I have been briefed on the requirements of this Job)

If there are more nominated deputies, they should sign further copies of this Job Description.


	Amended by:
	Rachael Hynds
	Dated:
	September 2022
	Version:
	2.1
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