Route Services
JOB DESCRIPTION
Route Services


	Job Details
	

	Job Title: 
	Electrical Power Training & Development Manager

	Function: 
	Route Services

	Job Reports To: 
	Various

	Location: 
	Various

	Job Number:
	

	Family:                                          
	Management
	Level:
	3
	Band
	3C

	(Full details on Family, Level and Band can be obtained from Human Resources)

	Job Purpose

	Manage the development and delivery of the electrical controller training and other electrical engineering programmes, including delivery of initial training, training to support implementation of new electrical control systems, assessment and verification of electrical controller competence nationally. Additionally, this role will manage the transition to and then the on-going requirements associated with being able to award Apprenticeships. 

	Safety Details
	

	
	
	
	
	
	
	

	1.
	This job MANAGES EMPLOYEES (review and undertake safety accountabilities identified in the Managers’ Handbook)
	YES
	
	NO
	(
	

	2.
	This is a KEY SAFETY POST (Section 4.1.2 of the Health & Safety Management System)
	YES
	
	NO
	(
	

	3.
	This job requires SECURITY CLEARANCE (e.g. Running of Special Trains)
	YES
	
	NO
	(
	

	4.
	This is a SAFETY CRITICAL WORK POST 
(Section 4.1.3 of the Health & Safety Management System)
	YES
	
	NO
	(
	

	5.
	The job holder is required to hold a relevant TRACK SAFETY competence 
	YES
	
	NO
	(
	

	
	
	


	Key Accountabilities

	1. Lead and manage the delivery of technical training programmes for new and existing electrical controllers, in order that the outcomes meet the stated requirements of the competence framework and Apprenticeship Framework as appropriate. Maintain the quality of training and maximum utilisation of all training facilities.
2. Give direction, senior representation and support to internal clients, manage stakeholder expectations and influence negotiations with the Routes.  Develop and maintain currency in rail electrical engineering systems to a level that is recognised as a Subject Matter Expert by the Technical Authority (STE).
3. Manage the development and delivery of a programme of change projects in compliance with company processes and procedures.

4. Evaluate, and revise appropriately, electrical training programmes so that they continue to meet the requirements of the business. Be able to deliver a full range of electrical engineering programmes as required.
5. Manage the progress of the mentee electrical controllers so that local training progresses appropriately, and that new controllers are receiving suitable and sufficient work place experience and any issues are dealt with in a timely manner, providing feedback to the line manager as appropriate.

6. Manage the interface with simulator providers and training venues so that training facilities and equipment meet all the required standards and support delivery of the training and development demands.
7. Lead on the assessment and verification of electrical control operators in line with the requirements, or Network Rail competence standards and awarding bodies as the programme migrates to an apprenticeship.
8. Lead and manage the training and assessment programmes associated with new developments in electrical control, including the implementation of the new national SCADA Traction Control Management System and Rail Operations Apprenticeship Scheme 

9. Lead the work experience of new starters, apprentices and delegates, leading communications efficiently and effectively with all stakeholders as appropriate.
10. Implement monitoring processes from recruitment onwards to enable full evaluation of recruitment and training and to monitor progress in line with Apprenticeship Scheme requirements
11. Provide support and guidance to the business on all aspects of electrical control training and competence including the Apprenticeship Scheme.


	Job Skills, Experience and Qualifications

	Essential
· IEng or CEng in an electrical engineering discipline

· Significant electrical engineering experience in industry to be able to develop, update and deliver training programmes

· Excellent communication skills to train, coach and mentor delegates

· Planning skills to work with senior managers to effectively forecast and plan the delivery of training
Desirable

· Project management experience

	Job Description Briefing

	Date Job Description issued to, discussed with and understood by Post Holder 


Name of Post Holder: 
 Signature: 


(I confirm I have been briefed on the requirements of this Job Description and other related documents)

Name of immediate superior: 
 Signature: 


(I confirm I have briefed the Post Holder on the requirements of this Job Description and other related documents)

	Nominated Deputies

	If this is a KEY SAFETY POST (2 in Safety Details above is YES) at least one nominated deputy must be identified.  The Job Holder must ensure that the Nominated Deputy(ies) receives a copy of,  and is briefed on this Job Description.

Name of Nominated Deputy: 
 Signature: 
 Date: 


(As the Nominated Deputy for this post, I confirm I have been briefed on the requirements of this Job)

If there are more nominated deputies, they should sign further copies of this Job Description.


	Amended by:
	Sonia Howard
	Dated:
	08/2022
	Version:
	1.1
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